RECOMMENDATIONS FOR HELPING CHILDREN COPE WITH CRISES

(Source: PREPaRE: Crisis Prevention and Intervention Training Curriculum, NASP 2009)

1. TAKE CARE OF YOURSELF SO THAT YOU CAN TAKE CARE OF CHILDREN. GIVE YOURSELF A BIT OF TIME TO
COME TO TERMS WITH THE EVENT BEFORE YOU ATTEMPT TO REASSURE CHILDREN.

2. EXPLAIN THE EPISODE OF VIOLENCE OR DISASTER. REPLACE CRISIS RUMORES WITH CRISIS FACTS. AT THE
SAME TIME, HOWEVER, DO NOT VOLUNTEER DETAILS THAT MIGHT INCREASE CHILDREN’S THREAT
PERCEPTIONS.

3. ENCOURAGE CHILDREN TO EXPRESS THEIR FEELINGS AND LISTEN WITHOUT PASSING JUDGEMENT. LET
CHILDREN KNOW THAT IT IS NORMAL TO FEEL UPSET.

4. ALLOW TIME FOR CHILDREN TO EXPERIENCE AND TALK ABOUT THEIR FEELINGS. ALLOW CHILDREN TO CRY
OR BE SAD.

5. DON’T TRY TO RUSH BACK TO ORDINATRY ROUTINES TOO SOON. HOWEVER, A GRADUAL RETURN TO
ROUTINE CAN BE REASSURING.

6. IF CHILDREN ARE FEARFUL, REASSURE THEM THAT YOU WILL TAKE CARE OF THEM.
7. STAY TOGETHER AS MUCH AS POSSIBLE.

8. IF BEHAVIOR AT BEDTIME IS A PROBLEM, GIVE CHILDREN EXTRA TIME AND REASSURANCE. LET HIM OR HER
SLEEP WITH A LIGHT ON OR IN YOUR ROOM FOR A LIMITED TIME IF NECESSARY

9. REASSURE CHILDREN THAT THE TRAUMATIC EVENT WAS NOT THEIR FAULT.
10. DO NOT CRITICIZE REGRESSIVE BEHAVIOR OR SHAME CHILDREN WITH WORDS LIKE “BABYISH.”

11. DO YOUR BEST TO LET CHILDREN KNOW THAT YOU UNDERSTAND THEIR PERCEPTION OF THE CRISIS
EVENT. TRY TO PUT YOURSELF IN THEIR SHOES.

12. WHILE IT IS IMPORTANT TO UNDERSTAND CHILDREN’S CRISIS EVENT PERCEPTIONS, IT IS ALSO IMPORTANT
TO CORRECT MISPERCEPTIONS.

13. ENCOURAGE CHILDREN TO FEEL IN CONTROL. LET THEM MAKE SOME DECISIONS ABOUT MEALS, WHAT
TO WEAR, ETC.

14. ENCOURAGE CHILDREN TO DEVELOP COPING AND PROBLEM-SOLVING SKILLS AND AGE-APPROPRIATE
METHODS FOR MANAGING ANXIETY.



